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DETAILED ACTION 

Specification 

1 . The lengthy specification has not been checked to the extent necessary to 
determine the presence of all possible minor errors. Applicant's cooperation is 
requested in correcting any errors of which applicant may become aware in the 
specification. 

2. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

3. Claims 1-9 and 19 are rejected under 35 U.S.C. 112, second paragraph, as 
being indefinite for failing to particularly point out and distinctly claim the subject matter 
which applicant regards as the invention. 

4. The term "substantially" in claims 1 and 19 is a relative term which renders the 
claim indefinite. The term "substantially" is not defined by the claim, the specification 
does not provide a standard for ascertaining the requisite degree, and one of ordinary 
skill in the art would not be reasonably apprised of the scope of the invention. 

5. The term "limited" in claim 1 is a relative term which renders the claim indefinite. 
The term "limited" is not defined by the claim, the specification does not provide a 
standard for ascertaining the requisite degree, and one of ordinary skill in the art would 
not be reasonably apprised of the scope of the invention. 

Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 
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(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

7. Claims 1 - 6, 9 - 11, and 16 - 17 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Evans, III (US Patent 5,732,231) in view of Torres et al. (US PG 
Pub 2002/0004757 A1). 

8. In regards to claim 1,10, and 16, Evans discloses a method of providing funeral 
related services, comprising: 

collecting information about the deceased from the family members (Column 2 
Lines 59 - 63); 

utilizing at least some of the information to create a first video having text 
describing events in the life of the deceased (Column 1 Lines 64 - 67); 

However, Evans fails to disclose utilizing at least some of the information to 
create a second video that is substantially shorter than the first video and includes 
limited text describing events in the life of the deceased. 

Despite of this, one skilled in the art of video creation and editing would have 
found it obvious to create multiple versions of a video. That is to say, it would have 
been obvious to first create a "rough draft" of a video and to later edit the video in 
response to the reviews made about the video, which would consequently change the 
length of the video. 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time of the invention in view of the teachings of Evans to create a second video that 
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would consequently be shorter than the first in response to the reviews made by the 
family members of the deceased. 

However, Evans also fails to teach: 

meeting with family members of the decedent during a planning session at a 
funeral home; 

" showing the family an audio-visual work, at least the- first portion of which is 
substantially free of product information. 

Torres, however, teaches that it is old and well known to have a conference with 
family members of the deceased in order to talk over necessary funeral arrangements. 
These conferences would include various funeral products, services, and costs in order 
to properly inform the family members of the deceased more effectively (Page 1 U 5). 
Although Torres does not disclose that a video presentation is used, one skilled in the 
art would have found it obvious and beneficial to find the most effective means to 
ensure that information is being conveyed properly towards their customers, whether 
video, diagram, pictures, or etc. 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time of the invention to modify Evans in view of the teachings of Torres to also 
have a preplanning conference between the funeral director and family members of the 
deceased, which would have the funeral director to provide visual aids in order to 
properly inform the family members of the deceased. 

9. In regard to claims 2-4, and 17, the length of the video or how the video is 
presented does not affect how the method is carried out. Moreover, as already 
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discussed above it would have been obvious to show a second video that would have 
been substantially shorter than the first. Evans discloses that a video is shown 
regarding the deceased within the funeral establishment (Column 1 Lines 25 - 47; 
Column 2 Lines 20 - 25). 

10. In regards to claim 5, Evans discloses including: 

providing a funeral home website (Column 2 Lines 1-6, which would 
obviously have included a funeral home website); and 

placing at least some of the information about the deceased on the website 
(Column 2 Lines 1 - 6). 

11. In regards to claim 6, Evans discloses wherein: the website includes an area at 
which individuals can enter information concerning the deceased from a remote location 
by utilizing a global computer network (Column 2 Lines 1-6). 

12. In regards to claim 9, Torres discloses wherein: the audio-visual work includes 
information concerning the costs of packages of funeral products; and including: 
providing funeral-related products to the family (Page 1 H 5). 

1 3. In regards to claim 1 1 , Evans discloses wherein: the display screen is positioned 
in the same room as a casket during visitation (Column 2 Lines 20 - 26). 

14. Claims 7 - 8, 12 - 15, and 18 - 19 are rejected under 35 U.S.C. 103(a) as being 
unpatentable oyer Evans, III (US Patent 5,732,231) in view of Torres et al. (US PG 
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Pub 2002/0004757 A1) and in further view of Notargiacomo et al. (US Patent 
6,947,921 B2). 

15. In regards to claim 7, the combination of Evans and Torres fails to disclose 

v 

wherein: the website includes a plurality of memorials, each of which contains 
information concerning a single decedent, and also includes a security feature 
permitting only authorized personnel to gain access to the memorials to place at least 
some of the personal information and photographs of the deceased at the memorial on 
the website. 

However, Notargiacomo discloses a method and system for capturing memories 
of deceased individuals. Notargiacomo further discloses that its online system 
includes a pre-authorization for selected individuals (Column 2 Lines 51 - 52). Further 
still, an electronic database is also included to contain information regarding various 
deceased as well. 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time of the invention to modify the combination of Evans and Torres in view of the 
teachings of Notargiacomo to include pre-authorization for each deceased so that 
approved individuals can add/edit information regarding a specific decedent and not of 
another. 

16. In regards to claim 8, Notargiacomo discloses wherein: the personal 
information and photographs of the deceased are collected at the funeral home and 
transmitted electronically to processing center where individuals who are not employees 
of the funeral home create the first and second videos (Column 6 Lines 43 - 67). 
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17. In regards to claims 12 and 18, Evans discloses that information is transmitted 
back and forth between the funeral establishment and a remote location (Column 1 
Lines 42 - 46). However, the combination of Evans and Torres fails to disclose the 

t 

use of a processing facility that is remote from the funeral home. 

Notargiacomo, on the other hand, discloses a method and system for capturing 
memories of deceased individuals. Notargiacomo further discloses the use of a 
service provider to fulfill the request for goods and/or services for the viewer (Column 6 
Lines 43 - 67). One skilled in the art would have found it obvious to allow the 
processing of such important information to professionals who are skilled in the area of 
video/image design. Moreover, by allowing professionals to carryout this process it 
would ensure that the family members of the deceased would receive the best service 
that the funeral home could provide. 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time of the invention to modify the combination of Evans and Torres in view of the 
teachings of Notargiacomo to include a processing facility that is in communication 
with the funeral home in order to provide quality services and goods for the family 
members of the deceased. 

18. In regards to claim 13, Notargiacomo discloses wherein: the visual work is 
transferred to a mass storage device at the funeral home (Column 1 Lines 48 - 53). 

19. In regards to claim 14, Evans discloses including: 

creating an internet accessible website (Column 2 Lines 1-6, which would 
obviously have included a funeral home website); 
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providing a screen on the website to permit remote users to post information 
concerning the decedent on the website (Column 2 Lines 1 - 6). 

20. In regards to claim 15, Notargiacomo discloses including: 

providing a kiosk with at least one computer connected to the internet (Column 7 
Lines 3 - 28); 

positioning the kiosk in the funeral home during visitation so visitors can post 
information concerning the decedent on the website (Column 7 Lines 3 - 28). 

21. In regards to claim 19, the length of the video or how the video is presented 
does not affect how the method is carried out. Moreover, as already discussed above it 
would have been obvious to show a first video that would have been substantially 
shorter than the second and vice-versa. Evans discloses that a video is shown 
regarding the deceased within the funeral establishment (Column 1 Lines 25 - 47; 
Column 2 Lines 20 - 25). 

electronically transmitting the second visual work from the processing facility to 
the funeral home (Column 1 Lines 42 - 46); 

providing at least one visitation time period for visitation at the funeral home 
(obviously included and well known in the art); 

displaying the second visual work during the visitation time period (Column 1 
Lines 25 - 47; Column 2 Lines 20 - 25). 

Conclusion 

22. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure can be found in PTO-892 Notice of References Cited. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Gerardo Araque Jr. whose telephone number is 
(571)272-3747. The examiner can normally be reached on Monday - Friday 8:30AM - 
4:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Weiss can be reached on (571) 272-6812. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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